
 
 

FREQUENTLY ASKED QUESTIONS 

 

About the Fundraiser 
How does the event work? 
Institutional allocators will pledge to take meetings with fund managers from June 15th to July 
2nd.  Fund managers will pay a registration fee to attend the event.  On June 2nd the 
iConnections platform will open to all participants.  Allocators will enter the system to search for 
interesting funds based on the information that funds have loaded into the system.  It will be 
possible for allocators to use filters to refine their searches to help identify funds that fit their 
criteria.  Allocators will then be able to request, confirm and schedule meetings with the funds of 
interest.  Fund managers will be able to perform all of these same functions in reverse – select 
allocators, request, confirm and schedule meetings.   

 
Which charities will receive the proceeds from donations made for the event? 
The Garces Foundation has agreed to serve as the non-profit partner for Funds4Food.  All 
registration proceeds will be donated to the Garces Foundation, who will provide you with 
documentation for your charitable tax deduction via email.  The Garces Foundation will then 
distribute funds to non-profits including, but not limited to: Catalyst Kitchens by FareStart, 
Community Food Centres Canada,  Feeding America, The Felix Project, Food Banks Canada, 
Philabundance, Table Suisse, and World Central Kitchen no later than 30 days after the close of 

the event.  As more charities are approved, they will be added to our website here. 

 
When do the meetings begin? 
Meetings will begin on Monday, June 15th and run through the end of the day on Thursday, July 
2nd.   

 
When can I start requesting meetings? 
The iConnections platform will open for all participants on Monday, June 2nd. 

 
What is the cost to participate? 
The cost to participate in the event is $12,500.  When you register, the system will provide the 
cost for your firm before checkout is complete.  Registration includes availability for 10 
confirmed meetings.  If a fund manager is interested in scheduling more than 10 meetings, there 
is an option to donate for each additional meeting on a per-meeting basis.  The cost per meeting 
is 10% of your registration cost, and will be displayed prior to check out.  You will have the 
opportunity to purchase additional meetings after the event is underway. 

https://f4f.iconnections.io/#charities


 
Can I invite other allocators or fund managers to participate in the fundraiser?  
Yes!  Please spread the word to all of your contacts by directing them to www.Funds4Food.com.   

 
Can I simply make a donation without participating in the meeting portion of the event? 
Yes, you can donate directly on our website.  At checkout you will have the option to add your 
firm name to the list of supporters of Funds4Food or to remain anonymous. 

 
Is there a Funds4Food mobile app? 
Currently, there is not a F4F event application available, but the iConnections platform is 
expecting to add a mobile application soon.   
 
Is iConnections profiting from this event? 
No.  When managers register for the event, their payment goes directly to the Garces 
Foundation in the form of a donation.  The Garces Foundation will hold all donations until the 
close of the event and distribute funds to the charities identified on the website here.   
 

Registration  
Will I receive documentation in connection with the charitable donation? 
Yes.  Upon completion of your registration and payment, you will receive an email from the 
Garces Foundation with these details.   
 
Will allocators make any AI/QP representations before signing up? 
Please click here to see the allocator AI/QP eligibility acknowledgment questionnaire.  
 
Will fund managers have a specific agreement with Funds4Food? 
Please click here to see the fund manager representations and agreements questionnaire.  

 
Am I able to access a list of event participants before registering? If not, when will it be 
available? 
All investment managers are listed on the website. As for allocators, while some of the 
participating allocators are listed on the website, please note that many more allocators are 
participating than those who have elected to be listed publicly.  Once the iConnections platform 
opens on June 2nd, registrants will be able to see all fund managers and allocators participating 
in the event. 
 
I registered but need to change and/or modify my information.  
You can make modifications to your registration without losing information that you previously 
entered. In the iConnections platform dashboard, navigate to settings (on the left side of the 
page), select either Company, Contact, or Fund (if you are a fund manager).  Click here for more 
information on editing your profile.  
 
 

https://f4f.iconnections.io/#donate
https://f4f.iconnections.io/#charities
https://funds4food.s3.us-east-2.amazonaws.com/F4F+Allocator+AI_QP.pdf
https://funds4food.s3.us-east-2.amazonaws.com/F4F+Fund+Manager+Rep_Agreement.pdf
https://funds4food.s3.us-east-2.amazonaws.com/Managers+List.pdf
https://funds4food.s3.us-east-2.amazonaws.com/Allocators+List.pdf
https://app.iconnections.io/Home/Dashboard
https://funds4food.s3.us-east-2.amazonaws.com/Editing+Information+-+Allocators.m4v


 
What if I am only available for certain days from June 15th to July 2nd? 
Both allocators and fund managers will have the opportunity to mark their availability when the 
iConnections platform opens on June 2nd. Click here for more information on how to mark your 
availability. 

 
My firm has multiple funds, do I register once for all, or for each fund? 
You will register once for your entire firm, and then be able to add each fund that you plan to 
present to allocators (via Settings -> Fund). 
 

Online Meetings and Scheduling  
What system will be used for the online meetings? 
All meetings will take place on the iConnections platform.  Video links will be made available via 
the platform and via email 15 minutes prior to the start of each meeting. 

  
How much time is allocated for a meeting? 
Due to participant feedback, the time limit is now 90 minutes but keep in mind that allocators 
have only slotted 30.   
 
Am I able to present information and/or share my screen during the meetings? 
Yes, you will be able to share your screen and/or a specific application during your online 
meeting.  We recommend that you have all materials open on your computer and/or device 
before your meetings begin.   

 
Will the meetings be recorded? Will there be the option to have them recorded? 
No.  The meetings will not be recorded, and the option for meetings to be recorded will not be 
available.   

 
How many participants are allowed in my online meeting? 
Due to participant feedback, we’ve expanded the room capacity to accommodate at least 10 
people. 
 
What if I have a meeting scheduled and the other person does not show up? 
We hope that all participants will join pre-scheduled meetings in a timely manner.  If a meeting 
participant is not available at the scheduled time, we recommend reaching out to the 
individual(s) via the messaging function within the iConnections platform.  You can also send a 
new meeting invitation for a later date, subject to participant availability.  You can also contact 
an iConnections team member at info@iconnections.io or (646) 437-8267 for assistance. 
 
What if I register but do not get any confirmed meetings? 
Funds4Food cannot guarantee any number of meetings for fund managers.  Scheduled meetings 
are subject to allocator interest and availability.   
 

https://funds4food.s3.us-east-2.amazonaws.com/Availability.m4v
https://funds4food.s3.us-east-2.amazonaws.com/Allocators+Messaging.m4v
https://funds4food.s3.us-east-2.amazonaws.com/Meeting+Requests+-+Allocators.m4v
mailto:info@iconnections.io


Will there be IT support to help with my meeting in case I am having technical difficulties? 
All event participants will be able to use the link within the iConnections Dashboard to set up and 
test their system several days before the event launches.  F4F will also be reaching out to 
participants to walk through testing capabilities prior to the start of the event.  
 

System Troubleshooting 
I’m having trouble logging in/accessing the event system. 
Please email info@iconnections.io or call (646) 437-8267, and a team member will assist you.  

 
What if I do not have a camera on my computer? 
Event meetings can be accessed through any mobile device.  We recommend testing the 
connectivity of your mobile device prior to your first meeting.   

 
I need to reset my password. 
There is no password for the system. You can access the system with your email and a five-digit 
verification code that will be sent to your email, or mobile if you have provided it. 

 
I cannot access the system to sign in for meetings. 
You can contact an iConnections team member at info@iconnections.io or (646) 437-8267 for 
assistance. 
 
I have outstanding meeting requests, but I cannot accept.   
If you already have 10 confirmed meetings you have reached your limit.  To check this, go to 
your profile screen and look for the number displayed above “Confirmed Meetings”.  You can 
purchase additional meeting slots in the system by going to your Dashboard, confirming any of 
the additional meetings you would like to take. You will be prompted to pay for the additional, 
“Confirmed”, meetings.  

 
 

 
 
 

 
 
 
 

https://app.iconnections.io/
mailto:info@iconnections.io

